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Your ultimate guide to navigating your first year at Sauder

WELCOME
Dear First Year Sauder Student...
First off, welcome to the UBC community and congratulations on your acceptance into the Sauder School of
Business. This past year has been a crazy one (to say
the least) so props to all of you for preserving through
adversity and making it to where you are today.
This guide was put together in hopes to share some
knowledge that will help you succeed both in and out
of school. Our writers and graphic designers have
worked hard to make the content digestible and easy
to understand. Please feel free to keep this guide
handy throughout the year, as you never know when
you’ll need it!
In this guide, you’ll find tips, resources, advice, food
recommendations, and almost everything in between. Plus, thanks to the digital format, hyperlinks
will be available throughout the document to help
supplement your learning.
Again, thank you for taking the time to read through
this guide. We hope that you find valuable information here, but also encourage you to seek out more
answers and not be afraid to ask questions. The entire
Sauder community is here for you and is wishing you
all the best!
Cheers,
The CUS Marketing Team

MESSAGE FROM
THE CUS PRESIDENT
Grace Lee CUS President 2021-2022
Hello fellow Sauder students,
On behalf of the CUS, welcome to Sauder! When being
at a school with such extraordinary students, it’s really
easy to start comparing yourself. However, as a person
that didn’t know what her specialization would be until the night before registration, I can tell you that there
is no rush and there is no one-way to get to where you
want to be. The CUS, your undergraduate society that
you are a member of, strives to help you pave your own
journey here at Sauder.
This First Year Guide aims to be a tool for you to do just
that. My advice for you: Take advantage of the opportunities at your arms reach. Tuum est. It is yours.
I am beyond excited to meet each and every one of you!
Please reach out to me at president@cus.ca or come by
my office in the CUS lounge if you have any questions,
inquiries or simply want to chat about anything!
Sincerely,
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Clubs and Services
affliated clubs

Ascend Leadership
Ascend is the largest, non-profit Pan-Asian organization for business
professionals in North America. Established in 2005, Ascend is focused on
enhancing the presence, visibility and influence of current and future
business leaders in the corporate workforce.

UBC Accounting Club
The UBC Accounting hosts over 15 high quality events annually with a
membership of 250 students and growing. We are a student-run organization
dedicated to providing exclusive opportunities in the Accounting field.

BizChina
Founded in 2011, UBC BizChina puts its emphasis on organising corporate
presentations, networking sessions, and large-scale conferences to benefit
students of all backgrounds. Named the CUS Top Small Club in 2018 and hosted
the first-ever UBC China Forum in 2019, we strive to become a bridge between
the East and the West to exchange successful business ideas as well as be the
ideal platform for Sino-Canadian business collaboration.

BizTech
Awarded the CUS Top Big Club and Most Innovative Club, UBC BizTech strives to
bridge the gap between business, technology, and you through interactive
workshops, tri-mentorship program, competitions, and conferences career.

UBC Bolt
The purpose of BOLT UBC is to provide opportunities for students to gain
experience and insight into the world of data analytics. Students are given the
opportunity to showcase their learning in our year-end week-long
bootcamp competition.

Creative Industries Network UBC
The Creative Industries Network aims to transform the way students approach
their passions by equipping them with the resources and opportunities to break
through conventions and design their career in the creative industries.

Enactus UBC
First founded as Advancing Canadian Entrepreneurship UBC in 2001, Enactus
UBC’s purpose has been the same since: to make long-term
improvements in the community through entrepreneurial action.
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Clubs and Services
affliated clubs

eProjects
Big ideas start-up small - that’s why we’re all about start-ups! eProjects is
UBC’s largest entrepreneurship and innovation hub that connects
change-makers and aspiring entrepreneurs with the opportunities,
resources, and industry connections to enable students to flourish
in Vancouver’s ever-growing start-up industry.

UBC Finance Association
For over 30 years, the UBC Finance Association strives to facilitate the careers
and personal development of undergraduate students interested in finance,
by providing education, networking events, information sessions,
workshops, and competitions.

UBC Human Resources Management Club
The UBC Human Resources Management Club strives to strengthen
the HR community through engaging and impactful events - such as case
competitions, interactive panels, and informative workshops - for students
regardless of year or faculty.

UBC Marketing Association
Home to over 300 members and CUS’ Top Large Club (17’, 18’, 20’), UBCMA has
consistently delivered a high quality club experience through its three core
pillars: Educate, Engage, and Execute.

UBC Supply Chain & Operations Association
The UBC Supply Chain & Operations Association (SCOA) is the sole club
dedicated to the Operations & Logistics and Global Supply Chain and
Logistics Management options at Sauder.

UBC Social Enterprise Club
The UBC Social Enterprise Club bridges disciplines,
unites students and social enterprise, and creates changemakers.

UBC Trading Group
Established in 2011, the UBC Trading Group is a community of students
linked by their mutual interest in impacting the future of capital markets.

Young Women in Business UBC
Young Women in Business (YWiB) is an empowering community for emerging
female leaders.
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Clubs and Services
pre si den tial

Clarify
Clarify represents the CUS’s commitment to creating a culture of consent and
respect at Sauder.

CUS Pride

CUS is reaching out to the LGBTQ2+ community at Sauder to raise awareness
and celebrate diversity and inclusion.

a ca de mic
Commerce Mentorship Program
The Commerce Mentorship Program (CMP) is a professional, non-profit
academic program at UBC Sauder.

JDC West
JDC West is Western Canada’s largest and most prestigious
business competition.

External Conferences

External Conferences (ExCo) enables Sauder students to attend external
conferences based on their interests and academic pursuits.

JDC Junior Development Program
Inaugurated in 2019, JDC West Junior Development aims to help junior (first and
second year standing) students gain valuable case competition experience.

mar ket ing

CUS Visual Media

CUSVM is the professional documentation crew for Sauder’s Commerce
Undergraduate Society specializes in providing visual content for all CUS events.

Yearbook & Prospectus
The Yearbook and Prospectus committee facilitates the creation and distribution
of the annual Prospectus agenda as well as the end-of-year student yearbook.

Campus Ambassador Program
The Campus Ambassador Program (CAP) is dedicated to promoting the Sauder
School of Business via student presentations at high schools across the Lower
Mainland, and attracting the best and brightest to join the Sauder community.
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Clubs and Services
student engagement

Business & Computer Science Representative
The BUCS Representative liaises between the BUCS Night Student Association and
the CUS Executive Council with two main goals: representing the CUS in a
respectable and honourable way to the BUCS contingent while keeping the CUS
informed on the processes leading up to the BUCS nights.

Sauder International Student Association
UBC Sauder’s representative for the international students and their
perspective,promote global citizenship and cross-cultural awareness
along with a strong sense of community within Sauder.

Sauder Sports
Sauder Sports aims to create an active, balanced, and social lifestyle for
students by hosting engaging events and classes.

P.O.I.T.S
P.O.I.T.S. is a long-standing tradition among commerce students at the University
of British Columbia. Since its inception in 1970, P.O.I.T.S. has served the
primary purpose of providing an opportunity for commerce students
to socialize at a bi-weekly beer garden on campus.

Commerce Community Program
The Commerce Community Program (CCP) promotes social resposibility and
trains future business leaders within the faculty of Commerce through
volunteering and fundraising initiatives.

UBC Health and Wellness
Born in 2015 to improve students’ health and wellbeing, HeWe is a CUS service
that hosts fun and engaging health-focused events to help students take care of
their physical and mental wellbeing.

Sauder Grad Night
Sauder Grad Night is a memorable event held annually at the end of
the academic year to celebrate the completion of the BCom degree for
UBC Sauder undergraduate students.

First Year Committee

The First Year Committee (FYC) aims to further enrich the first year experience of
Sauder students by delivering events specifically for first year BCom students.
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Clubs and Services
external & internal

Me Inc. Conference
Running for over a decade, Me Inc. continues to foster hundreds of students each
year in discovering their passions and aligning it with a desirable
career in business.

The National Strategy Consulting Competition
The National Strategy Consulting Competition & Conference (NSCC) brings
together North America’s top undergraduate and MBA talent in a competition
and conference to showcase their knowledge in the consulting industry.

Imprint
As Western Canada’s premier student-led branding conference, UBC Imprint
works to integrate corporate branding and marketing concepts to provide
students with a holistic view of the topic.

Executive Mentorship Program
The Executive Mentorship Program (EMP) has been fostering their members’
ability to develop professional qualities, build relationships and broaden
perspectives through the gift of quality mentoring for over 15 years.

Awards & Recognition Committee
The Awards & Recognition Committee is dedicated to recognizing the
accomplishments and service of Sauder students, clubs, conferences, and
faculty with an extravagant gala event to congratulate and celebrate the invitees.

CUS Sustainability
CUS Sustainability strives to bridge the gap between business and sustainability
through our conference, case competition, speaker series, and workshops.

Business Week & Commerce Day
Business Week & Commerce Day hosts the largest faculty-wide event of the year
by connecting all of Sauder’s clubs, services, and conferences together as the
one-stop shop of everything Sauder has to offer.

Elections Committee
The Elections Committee is responsible for organizing the CUS Elections and
voting procedures, as well as providing information, support, and
encouragement for those who may be interested in running for a CUS position.
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Clubs and Services
CUSavings program

What is CUSavings?
There are many perks of being a Sauder student, and CUSavings program is
one of them! CUSavings is a Sauder student-exclusive discount program
initiated by the External Portfolio, where students can receive various
discounts and benefits from our partnered businesses. With CUSavings,
we aim to both alleviate financial stress on students and support local
businesses by bringing more awareness to them.

How do you receive discount?
1. Receive your CUSavings sticker
from the CUS booth

2. Attach the CUSavings sticker to your
student card or any secure place

CUS
3. Present your sticker and student
card to our partner businesses

4. Enjoy various benefits!

student
id

Where can I receive discount?
We have over 20 businesses providing CUSavings benefits, and we are keep adding more to the list!
Our partners range from food, clothing, business suits, wireless phone chargers, to storage service.
Some of our partners include:
• Bombay Masala
• Indochino
• Kung Fu Tea Vancouver
• Vessi
• Virtuous Pie
Find the complete list of CUSavings partners on the CUS website: www.cus.ca/cus-savings/
If you have any questions or suggestions for CUSavings partner, please reach out to cusavings@cus.ca
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professional
advice

10

dress to impress:

Some of you might hate dressing up. Others may actually enjoy it. Wherever you stand on that
spectrum, it’s important to know what’s appropriate for different situations. First impressions
are important, so to be ready for that interview, case competition, or anything in between, here
is a quick guide if you’re unsure of what to wear.

Business Formal
1. Full Suit: Matching
pants and jacket

2. Ironed collared shirt:
When in doubt, keep it
simple (plain, stripes,
or simple patterns)

1. Pull long hair away
from your face

2. Black or neutral coloured
suit (not too flashy)

3. Matching Bottoms:
3. Long tie: The tip of
the tie should go
to the top of your
belt buckle

Skirt suits or dress
pants

Business Formal: Appropriate for first meetings, interviews, formal presentations.
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Business Casual
Tucked-in shirt

Dress shirt / dress

Dress pants

Avoid jeans

Closed toed
shoes

Leather / dress
shoes

Basically it’s business
formal without either a
blazer, sport coat, or tie

TIP:
If you’re not sure of the dress code, don’t be afraid to ask! If you don’t
want to ask, err on the side of caution - overdressing is better than
under.
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Networking
You’re gonna hear about this a lot. There are going to be so
many networking opportunities that you’re going to lose track.
Take a breath, it’s okay.
Networking doesn’t have to be scary. It’s more or less the
equivalent of being social, just with a business twist.
Generally, “Networking” is as simple as getting to know other
individuals, whether they be industry professionals, or even
friends and acquaintances.

1 Ask questions.

Don’t be afraid to ask
questions if you’re unsure
about something and don’t
feel they all have to be
professional either!
Be curious!

3 Be yourself.
2 Listen.

No one wants to talk to
someone who seems
disinterested and is constantly
looking up at the ceiling.
Make an effort to genuinely
listen and demonstrate good
body language. Smile, relax,
and make eye contact. At the
end of the day, people love to
share their stories.

This is cliche, but it’s true.
Networking events are a
chance to make genuine
connections. If you just want
to have as many people know
your name as possible, stick
with LinkedIn. In all
seriousness, networking is
about quality over quantity.

But...Why bother? Why go out of your way to talk to strangers?

this is you!
Well, imagine a spider web, with you in the middle.
The more you “network”, the larger your web will grow
and the more opportunities you will receive. You’ll learn
pretty soon that the majority of job openings aren’t
even posted. By building a strong network, you never
know what might come your way.
According to Hubspot, 85% of jobs are filled through
networking, and 70% are never even posted. So put
yourself out there and you never know what amazing
opportunities may be coming your way!
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Coffee Chats
Congrats! Let’s imagine you’re ready to start networking
and you found someone you want to learn more about.
Welcome to the world of Informational Interviews, better
known as “Coffee Chats”. These are the best ways to follow
up with new connections and to learn even more about
their story and any advice they may have for you.

Let’s go through the basics of Coffee Chats.

before

1 Make sure to follow up with your connection
within 24-hour of meeting them
•
•

Add them on LinkedIn or even send an email if you have their contact info.
If you want to reach out to someone you haven’t met yet, you can still do
so! Just make sure to add a little bit about yourself and do your research
about the person so that you can find your common interests!

2 Personalize your message!
•
•
•

Make sure to circle back on something you chatted about or have
in common.
Invite them for a quick-chat and maybe a couple dates + times that
work for you.
Be mindful of their time and try not to take up more than half an hour (if it
goes well, maybe they’ll stay longer).

*Pro Tip* If actually meeting for coffee, ask for their preferred drink beforehand
and buy it for them when you arrive!

3 Don’t be afraid to follow-up!
•
•

People are busy and it’s entirely possible that your original message
got lost.
When you do follow up, make sure to wait at least a week after
your original message.

4 Be prepared
•

Do some research on their past gigs and come up with some questions
that you’d like to ask them.
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Coffee Chats
during

1 Keep it light and refreshing
•

Relax. Make sure to be yourself and develop a natural conversation before
referring to your list of questions.

2 Let your personality show
•

It doesn’t always need to be ultra-professional. Being yourself will make it much
more enjoyable for both of you.

3 Listen and take notes (if appropriate)
•

If you do decide to take notes make sure to let the other person know. This will
help with your follow-up later on!

4 Be respectful of time
•

Make sure to be mindful of the clock and try to wrap-up when you said you would.

after

1 Follow up
•
•

Make sure to say, “Thank you” by sending a follow up message again within
24-hours of meeting.
Use your own tone and throw-in some key takeaways from your coffee chat.

2 Stay in touch
•

You should never go on a coffee chat and treat it as a one-off. Nurture your
relationships and try to keep in touch as much as possible. You never know
where this connection could take you!

thank you!
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Coffee Chats
To help you out, here are some questions that you could ask at any networking
event or coffee chat, courtesy of Wonsulting.

Break the ice
•
•
•

Tell me about your career path leading up to your current role.
What do you enjoy doing outside of work?
What kind of projects are you working on now?

The Industry
•
•

What do you think the most important skills are for success in this field?
What changes have you seen in your field in the past years and where do
you think its heading?

The Company
•
•

What’s the culture like?
Can you tell me about a high and a low during your time at the company?

Next Steps
•
•

What’s next for you in your career and how can I help?
Is there anything else you would be comfortable referring me to?

Looking for work?
•
•

Make sure to check COOL for job opportunities that you won’t find on other sites
Book a coaching session with the Business Career Centre if you have any questions.

Here you can speak to Kristian Oppenheim the Lead Career Peer Advisor at the Sauder Business Career Centre.
If you have any questions about your BCom experience, set up an appointment with a Career Peer Advisor
at the mybcom website. You may also contact Kristian through: kristian.oppenheim@sauder.ubc.ca

Sauder toolkits
The thousands of dollars you’re spending aren’t just going towards what you’re learning in class.
Sauder has a multitude of toolkits that can help you with most aspects of your professional career.
Make sure to download them and keep it handy at all times! Here are some of valuable Toolkits you
can utilize:
•
•
•
•
•
•
•

Strengths, Values, Motivators Toolkit
SMART Career Goals Toolkit
Career Mindset & Emotional Intelligence Toolkit
Career Research Toolkit
Networking & Informational Interview Toolkit
Role Alignment Toolkit
Resume Toolkit

•
•
•
•
•
•

Cover Letter Toolkit
LinkedIn & Online Presence Toolkit
Job Search Toolkit
Interview Skills Toolkit
Work & Volunteer Experience Toolkit
Navigating the Offer Toolkit
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Business Career Center (BCC)
Visit BCC for any career-related questions!

The Hari B. Varshney Business Career Centre (BCC) bridges the gap between UBC Sauder’s
academic programs and the business world. Through one-on-one coaching with our experienced
career advisors, and tailored workshops and programs focused on career development, you’ll
explore, discover, and realize your career aspirations.

Career services
• One-on-one career coaching through bookable appointments (via COOL)
• Job and events database – COOL (Career Options On-Line)
• Business Co-op program
• Career Fundamentals course (COMM 202)
• Networking and recruiting events
• Mentorship and training programs
• Fall and Spring Networking Socials
• Professional and personal skill development workshops

BCOM Career Services: bcomcareers@sauder.ubc.ca
General Career Services Inquiries: careercentre@sauder.ubc.ca
Event updates: see COOL for all event-related questions

What is COOL?
COOL (Career Options On-Line) is an online career management systen, available exclusively to UBC
Sauder students and alumni. COOL offers key resources to help you thrive in your professional
development journey.

Use COOL to:
• Book one-on-one career advising and coaching appointments
• Register for career-related workshops and employer evetns
• View and apply for job postings, volunteer, and skills development workshops
• View employer profiles
• Access resources like Vault, Interview Stream, Career Cruising, Going Global,
and Global Placement

Website: https://sauder-ubc-csm.symplicity.com/
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personal advice
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Making Friends.
If you aren’t incredibly social, it may be intimidating having to make an entirely new friend
group. If you find yourself in this situation,
try getting to know your STT (Standard Time
Table) better. You’re going to be stuck in the
same classes for the rest of the year so might
as well try to get along.

Here are some other tips:
Liked by cusubc and 1000 others
cusubc There is no one size fits all solution to
an easy transition. It’s a unique situation for
everyone. Some of you have been waiting for
years to be independent, while others are still
not quite sure what you’ve gotten yourself into.
With all that being said, here are a few problems (and hopefully solutions) you might find
in your first couple months.

•

Try to talk to your peers in class, including
those you meet in random group activities.

•

Try to join clubs whether inside or outside
of Sauder.

•

Attend Sauder events that you’re interested in.

•

At the end of the day, it’s nice to remember
that other students are in the same situation as you.

Social Life
Work hard and play hard. Don’t let school take
all the time from you. As a first year, have fun
while you can.
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Home Sickness
Once the honeymoon phase of living alone
wears off, it’s completely normal to feel a little
down and missing home. Here are some tips
for when you are missing your loved ones
back home.
•
•
•

Make FaceTime and Zoom your best
friends
Don’t be afraid to share how you’re feeling
with your new found friends
Remember it’s a natural feeling, and

tip #1
Try to maintain a balanced diet. Fast
food is a good option for when you are on
the go, but making healthy home cooked
meals is both nourishing for your body
and a great de-stressing tool.
When you are on the go and looking for a
delicious yet healthy meal, there are tons
of options on campus.

talking about it might help

tip #2
Try to sleep for more than a few hours.
There will be times when you’re cramming
an assignment late at night, but a good
sleep schedule will pay off over time.

11.6k

5.5k

2.7k

tip #3
Stay hydrated. Packing a water bottle
and taking it with you throughout the day
will go a long way! Show off that new hydroflask!

A Healthy Lifestyle
Taking good care of your body and mind is always important, but even more so as you enter a new chapter in your life. Between classes,
clubs, and socializing, it may seem difficult to
maintain a healthy lifestyle. Don’t fret, because

tip #4
Try your best to stay active. Walks around
campus, workouts at the Coop, or even
intramural teams are a great way to get
your sweat on!

here are some tips that could help:
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Getting Involved

Events
There are tons of networking and other events
to meet colleagues, industry professionals, and
more! These are less commitments than joining
a club while still allowing you to get involved.

UPass
discover more

This is by far one of the most common pieces
of advice you’ll get from older students. While it
may be intimidating, getting involved can be a
great way to meet new people, grow as a person, and find new opportunities! Here are some
ways to get involved:

Did you know as a UBC student you get free
transit in Metro Vancouver? The UPass is a
highly valuable resource, allowing you to travel
free across the Lower Mainland whether it be on
bus, SkyTrain, or anything in between. The fee
is built into your student fees so take advantage of it and keep it in your back pocket, even
if you drive! You never know when it may come
in handy.

Sauder Services and Clubs

You may have seen the long list of clubs affiliated with Sauder. Check them out during Business
Week and find what interests you! It may help
you decide on a specialization later on.
If you find a club you connect with and enjoy,
consider applying to be an executive! It’s one of
the best ways to get involved and many clubs
look for First Year Representatives.
Keep in mind that September-October is a common time when Services & Clubs are hiring for
executive positions. To make sure you don’t miss
out, read CUSunday and be active on Facebook
and Instagram. We will also have hiring opportunities on our website, social media platforms,
and newsletters, so stay involved with the CUS
and check our activities regularly!

»
Quick Tips!

 Sign up for Amazon Prime - the first 6
months are free!

for your student card early so you
 Apply
can pick it up in September

UBC clubs

The beauty of such a large student body is that
there are clubs for almost every interest. Clubs
Week is a great way to find new opportunities
and join new clubs!

up for Umbracity! They allow you to
 Sign
borrow umbrellas for free for up to 24 hours!
headphones and a portable charger
 Bring
with you if you can!
your class schedule to whatever
 Download
calendar platform you use
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Food Recommendations
what to eat on campus?

Grace Lee:
Name: The Great Dane

»

Nicole Zhu:
Name: My Home

Rating:

Review:
Typical Chinese rice/
noodle combo with 2-3
homemade side dishes.
You can find this at the
international food court
downstairs and I definitely recommend as
cheap but filling eats!

Rating:

Mental Health Tips
(Courtesy of Hewe)

Melina Amirsharafi:
Name: Soup Market

Rating:

Review:
The food lines at UBC
tend to get wild right
around lunchtime… and
the prices aren’t very
great either. The Soup
Market is the best place
to go if you want quick,
great tasting food for a
suitable price! I especially recommend
their Coconut Curry on
Rice- it hits different on
a rainy day.

Tips for reducing anxiety
throughout the school year:
•

Rating:

self care

Hit pause on stress and play self care.

Before entering a stressful situation it is important to remember the benefits of stress.
However, you also must recognize when stress
is unhealthy. The benefits of stress include:
1.
2.
3.

•
•

Jason Liao:
Name: The Point
Review:
Good for dates and
social gatherings! Try
the Chicken Waffles (it
sounds like it shouldn’t
work but it does) and
be prepared to make
conversation with their
exceptionally friendly
waiters.

Review:
The vibe of the Great
Dane is cozy and homey. The coffee is so good
but I definitely recommend getting their
sandwiches. That’s all
you’ll need on a rainy
day!

•

Find an exercise that you enjoy! Exercising
regularly helps to lower feelings of anxiety.

Drink hot tea to relax and reduce your caffeine consumption.

Tips for better sleep and a
better sleep schedule:

Benefits of getting a good night’s rest:
1.
2.
3.

•

•
•
•

Improves cognitive function
Increases motivation and energy levels
Makes you more resilient and more social

Boosts your immunity
Reduces risk of depression, anxiety,
obesity, and many diseases
Improves your social skills

Learn the difference between power naps
(10-30 mins) and restful naps (90 mins). Understanding this helps avoid disrupting your
regular sleep cycle while still gaining energy
to power through the rest of the day.
Reserve your bed for sleep, and not studying!

Optimize your sleep environment by making
it as dark and quiet as possible.
Don’t go to bed until you’re ready to fall asleep
immediately.
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Consent
Culture

Courtesy of Clarify
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As defined in CUS’ article 13, “Consent Culture” is a culture where
everyone respects the physical and emotional boundaries of those they
interact with personally and professionally. This includes, but is not limited to sexual acts, physical contact, treatment in professional settings,
and use of language”. Our main goal is to create a culture of consent
at UBC Sauder, where people’s autonomy is respected in ALL everyday
spaces and interactions. CUS will continue to listen and seek out opportunities to prioritize student voices in our actions and decisions. We
apologize for the lack of acknowledgment of these occurrences from
our predecessors; today we make it clear to the student body that the
CUS hears your concerns, believes your stories, and stands with you in
your frustrations. We are committed to always doing better.

In the process of recognizing CUS’ history and building a culture of consent
within Sauder, CUS Clarify was created. Our service’s goal is to work towards building a community at Sauder that engages students and connects
survivors to meaningful support through ongoing education, activism and
open dialogue on matters pertaining to sexual violence and consent.
We believe students, and want to listen to you. We want to partner with you
in this work, heavy as it may be, because consent MATTERS.

Consent is not only applicable to sexual activity, it is a part of daily social
interactions through the way we consider other individuals’ emotions, personal spaces, and boundaries when we interact with them. Examples of
instances that involve consent include hugging and taking/sharing photos.
In any personal and/or professional relationships we find ourselves in, it’s
so important to ask before making assumptions.
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What consent looks like
Consent is...

1.

Ongoing and Revocable (Anyone can change their mind at any point)

Freely Given (Consent is provided without pressures or coercion)

3.

2.

Informed (Individuals understand what they are consenting to, and are
not unconscious or impaired by substances)

Explicit (Saying yes to one act doesn’t mean you’ve said yes to others)

5.

4.

Enthusiastic (Clear in words and body language that the experience is
wanted. The absence of “no” is not the same as an enthusiastic “yes”)

Our focus in the upcoming academic
year is to spread more awareness about
the importance of consent and sexual
violence prevention by providing students with ongoing learning opportunities, as well as events for students to
discuss this topic.
Once again, we support survivors, believe them, and stand with them. If you
have experienced any form of sexual violence, it was not your fault and you are
not alone.
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1. SVPRO
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SVPRO is a confidential place for those who have experienced, or been
impacted by, any form of sexual or gender-based violence, harassment, or harm, regardless of where or when it took place.
Website: https://svpro.ubc.ca
Email: svpro.vancouver@ubc.ca
It’s important to note that you do NOT have to file a sexual misconduct
report in order to receive support from SVPRO and off campus organizations such as the Women Against Violence Against Women Centre.

2. UBC Investigations Office

UBC Investigations Office conducts impartial investigations into sexual misconduct and discrimination which are guided by the principles of procedural fairness, respect, and a trauma-informed approach. This means all parties will be treated fairly, respectfully, and no one will be
subject to cross examination or interrogation. They investigate complaints that fall under Policy
SC17: Sexual Misconduct and Policy SC7: Discrimination.
If you decide to report sexual misconduct to UBC, you can submit a report online to UBC’s Investigations Office: https://io.ubc.ca/making-a-report/
You are more than welcome to email UBC IO investigations.office@ubc.ca and speak to an investigator to learn more about the investigation process.
Phone: 604 827 2060
Website: io.ubc.ca

3. SASC

The AMS Sexual Assault Support Centre is here to educate, support, and empower people of all genders who have experienced
sexual violence as well as their friends and family.
Feel free to call 604.827.5180 or email sasc@ams.ubc.ca to speak
with a Support Worker or to book an appointment.
Website: https://www.ams.ubc.ca/student-services/sasc/

4. Clarify’s Survivor’s Guide
In March 2021, Clarify’s Survivor’s Guide was published. It provides a thorough summary and timeline of how to report sexual misconduct on campus and what the procedure involves. We as well
include a resource page within the guide with all the contact information for education courses,
reporting, and on campus resources for survivors of sexual violence.
Website: http://cus.ca/guides
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5. Safewalk
Safewalk is a student-run safety service designed for anyone on the UBC campus who is
traveling alone. Driving and walking teams are available to accompany individuals in need
to their desired location after dusk.
Phone number: (604) 822-5355
Hours of operation: 9PM - 2AM

6. Clarify Video Series - Coming September 2021
Clarify is publishing a series of short videos focused on the following topics: How to best
support survivors, ways to be an Active Bystander, what consent looks like, the Rape Culture
Pyramid, and much more. We hope these videos provide more insight into the related issues
involved in sexual violence, and empower our Sauder community to support survivors and
promote a culture of consent.
The videos will be featured on the CUS website as well as Clarify’s Instagram: @CUSClarify

Resources
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Amongst the many reasons which may have brought you to Sauder, a commonality amongst all
students is receiving further education. Here are some things to keep in mind as you adjust to
your new environment.

Academic Integrity

This will be reiterated again and again and again throughout university...and for good reason.

Never, ever, plagiarize!
Keep your work original or
else you will face serious
consequences

Make sure to cite sources
whenever necessary. It may
be confusing at times so
make sure to ask if unsure.

It’s not just about right
now. Sharing past
assignments, old exams,
and resources on the
internet can also land
you in some trouble.

Things will not always be easy, but please do everything you can to not make a
mistake you’ll end up regretting for a very long time.
At the end of the day, you’re cheating yourself, too! Instead, go to Office Hours,
ask your TA or even a friend, or leverage academic support, such as CMP for
help when you are struggling with your academics. You are never alone!

Electives

Throughout your time in Sauder,
you will have to take courses that
are not business related.
Here some things to keep in mind
when planning out your future
courses:

GPA Boosters.
You hear about them a
ton, but how easy are they
really?
In reality, all university
courses are difficult and no
one is going to hand you
an A.

Take courses
that interest you!
Electives are the perfect
way to explore topics that
you otherwise would not
have a chance to learn
about. Take advantage of
it and we’re sure you’ll get
better grades in a class
you’re genuinely
interested in.

Plan ahead.
A lot of upper level courses
will have prerequisites you
can take in your first couple
years. It’s best to keep these
in mind when looking at
future course.
You can make virtual
appointments with an
academic advisor.
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Grades
The majority of those reading this will be coming from high school where you averaged well over 90%.
While we wish it was like this in university, unfortunately it’s not.

73
Yes

Does grade matter?

The average for first year COMM courses is 73.
The majority of students will end up between 70-76.

Yes and No

No

Comment
Yes, “C’s get degrees”, but good grades also
will help you in the job search and
arguably more importantly, will earn you
better course registration times.
However, grades are not the only thing that
matters, as you don’t have to have good
grades to find your success professionally.
Ensuring you also have extracurricular and
work experience is key to showing both your
soft skills and work ethic beyond school to
employers.

Exams

Start time: when you are ready to ace it!

There’s no sugar-coating it, exams are stressful. Here are some tips to make sure you can perform to
the best of your abilities:

A.

Get a good night’s sleep beforehand. Cramming and pulling an all-nighter is never
the ideal situation.

B.

Arrive early. This will give you some time to relax before writing.

C.

Come prepared. Make sure you have all the necessary materials (pens, pencils,
calculators) and don’t be afraid to bring extras.

D.

Be kind to yourself. Take a few deep breaths, remind yourself how hard you prepared,
and go kill it!

E.

All of the above.

30

Many of you will have gotten into Sauder because of your grades. While everyone’s study habits are
different, here are some tips and study spots to keep in mind throughout your first year.

Study Tips
Create a study schedule to stay on top of all your different classes.
*Pro Tip: Utilize our Prospectus Agenda which can be picked up during
your first couple weeks!
Many professors will release class notes and slides. Review these often
and make notes on top of them as you go.
Practice, practice, practice! In many instances, you will find that
going through practice problems is the best way to deepen
your understanding.
Read information out loud so you both see it and hear it. While you’re
reading, try to come up with mock questions that could be asked
on an exam.
Study with friends. This will allow you to bounce questions and ideas
off each other while maintaining a casual environment.

Study Spots
Canaccord Learning Commons
(CLC) and David Lam Management
Research Library

Walter C. Koerner Library

The Nest
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Resources
While things may seem overwhelming at times, luckily
there are tons of resources that can help deepen
your understanding and learning:

Office Hours. Attending office hours can be a life saver whenever you are
lost or confused in a class! For every class you take, TA’s and professors will
make themselves available for any questions you may have. Instead of
frantically asking your friends questions, try your best to make it out to office
hours...it will also allow you to build stronger relationships with your profs!
Quick tips:
• Come prepared with questions. There are no stupid questions.
• Make sure to practice problems on your own afterwards.
• Try your best to attend scheduled office hours...only reach out to
your profs if it really conflicts with your schedule.

Commerce Mentorship Program. CMP is a student-run organization
devoted to providing resources for Sauder students to achieve academic
and professional success. They host a ton of review sessions led by upper
year students that can really help with exam preparation!

PASS

Peer Assisted Study Sessions: PASS help students understand key concepts
and practice skills necessary for academic success in challenging courses.
Held in a collaborative group environment and led by an upper-year
student, they provide opportunities to work in a small group setting and
meet new students! To attend sessions, refer to the ‘Peer Assisted Study
Sessions’ section in the ‘CLC: Online’ canvas course for more details and
registration information.
* While these resources are all great, they are meant to supplement your
own learning. Try your best to keep up with topics the best you can and
use these resources if you’re struggling.
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Quick Tips
•

Try to find an iClicker as early as possible. New or
used, it doesn’t matter! They can be purchased at
the UBC Bookstore or even Facebook Marketplace

•

Always try to arrive to class on time,
if not a couple of minutes early!

•

Don’t rush into buying textbooks, the bookstore is a
gong show in the first couple weeks

•

Book study rooms well in advance
with friends!

•

Make use of e-textbooks or earlier editions (make
sure to check with your professor/TA)

UBC BOOKSTORE

•

Make use of the student lounge
for free coffee and a great place
to hang out

•

Coffee Machine - New for the
2021/22 year, the CUS Student
Lounge now has a Nespresso
coffee machine! Bring your own
mug for a free cup of coffee.

CUS STUDENT LOUNGE

•
•

Pool Table - The lounge now has a brand
new pool table! If you’re looking to meet
people and make memories, head over to
the lounge and play some pool.

CUS Boardroom - The CUS
Boardroom/Room 239C is located
just inside the CUS Student Lounge.
This is a fantastic spot for CUS
affiliated clubs and services to hold
team meetings throughout the year.
Book the CUSBoardroom through
the CUS Room Booking Form.
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Sauder

Glossary

Pretty soon, tons of new terms are going to be heading your way. This section is here to
help, with some common Sauder and business jargon that you may not have heard yet!

B

B2B/B2C

BUCS

‘bee-too-bee / bee-too-cee

‘bucks
noun

noun

1. The BCom Combined Major in Business and
Computer Science.

1. A Business-to-business and business-to-consumer model refer to the processes of selling products and services directly to
either other businesses or their consumers. A
B2C model sells directly to consumers, who
are the end-users of its products or services. A
B2B model is a transaction between businesses, such as a wholesaler and retailer.

Bull
‘bull

noun
1. A upward rising financial market.
2. An animal

Balance Sheets
‘ba-lance-sheets
noun

1. A sheet that is a accounting statement of a
individual or organization’s financial balances
that has these main categories: assets, liabilities, capital, net income.

Bear
‘bare

noun
1. A downwards moving declining financial
market, often for a long period of time.
2. An Animal

Big Four
‘big-for

C
Case comp
‘case-comp
noun

1. Case competition. In a case comp, participants strive to develop the best solution to a
business or education-related case study within an allocated time frame.

CFA/CPA

noun

‘cee-eff-ay / cee-pee-ay

1. The world’s biggest 4 professional services
firms, KPMG, EY (Ernst and Young), PwC (Price
Water House Coopers) and Deloitte.

1. Certified Financial Analyst, and Chartered
Professional Accountant.

noun
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CRM

‘cee-are-em

G

noun

Gantt Chart

1. A process in which a business or other organization administers its interactions with customers, typically using data analysis to study
large amounts of information.

noun

CSR (Corporate Social Responsibility)
‘cee-ess-are
noun

‘gant-chart
1. A type of bar chart that illustrates a project
schedule.

I
Impact Investing

1. A self-regulating business model that helps
a company be socially accountable—to itself,
its stakeholders, and the public. Companies
practicing CSR are conscious of the impact
they have on all aspects of society, including
economic, social, and environmental.

‘im-pack-in-vest-ting
noun

1. An investment strategy aimed to generate
specific beneficial social or environmental effects in addition to financial gain.

Initial Public Offering (IPO)

F

‘in-ni-tial-pub-lib-off-fer-ring

FAANG

noun

‘fang

1. The process of offering shares of a private
corporation to the public in a new stock issuance. In other words, a company is going
public in the market, and an IPO is the process
of transitioning the company and raising their
capital from public investors.

noun
1. An acronym that refers to the five prominent American technology companies: Facebook, Amazon, Apple, Netflix; and Google.

Fintech
‘fin-tek
noun

1. A portmanteau of “financial technology,” is
the application of new technological advancements to products and services in the financial industry.

L
Logistics
‘lo-gist-ticks
noun

1. The path that a product takes to get to its
end customer. It encompasses every stop
along the way including design, manufacturing, pricing, distribution, and installation.
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O

Oplog
‘op-log
noun

1. One of the specializations in Sauder called
operations and logistics. Operations” refers to
the part of the organization that actually produces the product or service, while “logistics”
refers to the part of the organization that delivers the product or service to the customer.

R

ROI
‘are-oh-ai
noun

1. Return on investment - basically what you
get in return for any investments.
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Miscellanous Tips
Setting up UBC Email (ID)
1.

Sign up for a Student Email Address
Sign in to the CWL myAcccount page and click on “Activate Student Email”
You must be registered in a course and in good standing to be eligible for this service
2. Log into UBC Student Webmail

Microsoft Office
As a UBC Student, you receive free access to Microsoft 365 Office, which includes applications such
as Word, Excel, Powerpoint, and more. To get started, you’ll need your UBC Student email, sign in to
portal.office.com, and click Install Office at the top right of the screen to download all the
applications. More information and tips can be found on this website.

Rent supplies in CLC
At the CLC (Canaccord Learning Commons), you can borrow equipment such as chargers and clickers for school projects and presentations just by using your UBC card. All booking options and availability are found on the website. Be sure to book in advance so you or your group aren’t scrambling at
the last minute!

Collegia
UBC Collegia is your home away from home, a place where you can take a break between classes,
use a kitchen, or even take a nap! A place for all first year commuter students to relax and to study,
what more could you want? Currently, UBC Collegia has 7 locations all over campus.
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Advice
Q

A

1
2
3

What advice would you give your first year self?
What’s an embarrassing/funny story from your first year?
What’s something you did in your first year that you’ll never do again?

Katrina Del Rosario
5th Year, Marketing

1

2

What advice would you give your first year self?
My advice to my first year self would be that the only person you
should compare yourself to is YOURSELF. One of the biggest
mistakes I made in my first year was constantly feeling anxious
because I wasn’t in a club position someone was in, or that I didn’t
get a high exam mark like my friend did. Every person has their
differing strengths and weaknesses. Whatever pushes you to your
individual happiness and personal rewards is what you should
focus on! Your personal success matters most, whether it’s through
your grades, exercise, or driving your mental health.

yourself
ou
urself
u
yourseﬂ

What’s an embarrassing/funny story from your first year?
A funny story from my first year is running for CUS First Year Rep. I’m
extremely creative and witty, and I thought, “Hey - Why not make a
Kendrick Lamar spoof”? I changed the lyrics of Kendrick’s “Humble”
with side jokes on living life as a first year. I got HUGE credits from
upper years. From this experience, I learned that the more you show
your genuine self, the more street cred you’ll get!

Jessalyn Chen
3rd Year, Marketing

1
8:00 AM

3

What advice would you give your first year self?
Some advice that I would give my first-year self is to be kind to
myself. Going from high school to university can be a big life change
socially, academically, and even mentally. Be more
forgiving and lenient with your expectations and also put yourself
first! Make sure you sleep and take the time you need to recharge and
have fun.
What’s something you did in your first year that you’ll never do again?
Something that I would never do again is an 8 AM class. Just don’t
do it. I would argue that staying awake during my 8 AM was harder
than the actual course itself. The only way I survived this was my daily
“breakfast” of sugar-free Redbull and a pack of Smart Sweets. I also
would not do that again. Well, at least not every day.
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Advice
Janette Kim

3rd Year, BTM and Operations & Logistics

1

What advice would you give your first year self?

failure
builds
resilience

In first year, I wish that I knew that failing is okay. I graduated top of my
graduating class and had extremely high expectations for myself.
However when I failed a course and got a 62% average, I didn’t know
how to cope with failure. I actually seriously considered dropping out of
university!
However, after establishing a really great support group, discovering my
passion for the business side of tech, and realizing my strengths and
weaknesses, I gradually accepted that failure only builds resilience and
helps redirect you into what you’re supposed to do. So don’t give up!

2

What’s an embarrassing/funny story from your first year?
During Spark 2019, my STT and I played a game of passing a pineapple
down a chain. The person at the end of the chain had to throw it and
the other team had to retrieve it. It was the final round and the girl at
the end of our chain got the pineapple and yelled “where do I throw it!!!”
and I yelled “anywhere!” She had 180° of field space and chose to throw
it at my face. I blacked out and got a huge bruise on my face. Anyways,
that’s how I met my best friend.

Eun Bin Moon
3rd Year, Accounting

1

What advice would you give your first year self?

3

What’s something you did in your first year that you’ll never do again?

sleep
study

clubs

The biggest advice that I would give is to figure out your best study
routine! For some, that might be taking detailed notes or doing all the
practice exercises. For others, it might be both. I found that having a
good study routine will make you less likely to burn out, which is one
of the worst feelings in the world! The sooner you figure out what works
best for you, you will have more time to do extracurriculars or get the
sleep you need for the next day!

In my first year, I felt the need to get involved in the school
community and I ended up joining a club for the sake of being involved.
Without a doubt, I’ll never do that again because at the end of the day,
you’re dedicating time to do club work and if you’re not enjoying
yourself, it’ll amount to nothing more than a waste of time. Take the
time to learn about each of the clubs and services so you can join what
you really want to pursue!
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Advice
Anna Leran Ma
3rd Year, Accounting

1

What advice would you give your first year self?

balance

There’s an infinite number of things to do in university, from joining
clubs, attending networking sessions, trying new restaurants with new
friends, studying, etc. etc., but you still only have 24 hours in one day!
Many first years toss away their basic routine lifestyles required to
keep a healthy body & healthy mind (that involves the basic 8 hours of
sleep, adequate exercise, eating regular meals, taking breaks) to
accommodate for all the chaos going on, then end up burnt out or
getting that infamous “freshman 15”.
Advice: these basics should be the foundation, the bedrock in your life.
The other stuff builds upon this.

3

What’s something you did in your first year that you’ll never do again?
500+ LinkedIn connections mean nothing if you don’t know them
personally! I fell in the numbers trap and went to networking sessions,
“gathering” connections and personnel that represented each
company (just so I could say “I know someone from Coca-Cola!”) like
it was an easter egg hunt.
Looking back, I wish I could have spent more time cultivating each
individual relationship so I can know them, their life experiences, their
stories, and they can know me better as more than just a number, but
as an individual person. Practically speaking, it’s only from these
connections you can get those referrals as well. Socially speaking, your
reputation won’t be perceived as “snakey” as well.

LinkedIn
500+ connections
BUT quality > quantity
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Advice
Allyson Lara
4th Year, Accounting

1

What advice would you give your first year self?
First to be prepared: put in the work before class and write any
questions that arise while doing this. Understand your limits
and listen to yourself telling you what you need.
For me this looked like: finding myself being so hungry and not
being able to pay attention during lecture because I thought I
could manage eating afterwards. Not listening to my body that
I needed to get a good sleep during those late nights during
exam season. The more you progress throughout your year, the
more you are able to pinpoint your needs.

3

What’s something you did in your first year that you’ll never do again?
I will never register again for an 8:30AM-6:30PM class schedule for
MWF! This resulted in burning out too quickly, sometimes having to
compromise to staying only partially for the day. Ensure where to
focus your energy and what times you are most productive.

listen to
your body

Sebastian Arguedas
5th Year, Operations and Logistics

1

What advice would you give your first year self?

2

What’s an embarrassing/funny story from your first year?

don’t worry

things will
end up
falling into place

I would tell myself that I shouldn’t worry too much about grades
when it comes to specific exams. I would also tell myself that I
should not be embarrassed of meeting new people, and I should
join more clubs in Sauder in order to get to know more people and
have a great experience on campus. I would also tell myself to be
patient and not to worry if things aren’t happening in first year
such as finding my first internship. Things end up falling into place
and not every first year has work experience.

I remember doing a very challenging exam for my math class
period when I finished the exam, I felt like I did amazing, and I told
my parents that I probably passed and that they shouldn’t
worry. I remember two weeks later I went to class, and I saw my
exam score and realized I got a 23% on the examination. As soon as
I saw the examination score, I left the class because I couldn’t bear
the shame. I told my parents, and they were super supportive, but
I didn’t tell my friends. I told my friend that I won’t tell him unless I
passed my first year because I thought I flunked, and I would not
make it to second year.
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